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GENTRIFICATION & HOUSING
Fighting Gentrification While Creating Vibrant Communities

Inside Airbnb: Airbnb and (Racial) 
Gentrification

■ Impact on Housing
■ City Resistance
■ Airbnb as a (Racial) Gentrification tool
■ Civic Resistance

Inside Airbnb: Airbnb and (Racial) Gentrification



IMPACT ON HOUSING

Inside Airbnb: Airbnb and (Racial) Gentrification



8,058 “Impact Listings” 
which would increase 

the rental market by 
10% if they were made 

available
Short Changing New York City

MFY Legal Services, Housing Conservation 
Coordinators

June 2016
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13,500 units of lost 
housing

$380 more in rent (p.a.)
The High Cost of Short-Term Rentals 

in New York City
– School of Urban Planning, McGill University

January 2018



CITY RESISTANCE
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21 October, 2016
Anti-Airbnb Advertising Law 
Signed







Listings 61,003

Entire homes/ 
apartments

31,545 (52%)

Multiple-listings 12,368 (39%)

Rented > 90 
nights

6,970

Multiple-listing or 
Rented > 90 nights

16,056

Inside Airbnb: London
January, 2018





San Francisco Regulations
■ City Issued Permit (with pass-through registration from platforms)

■ Platform must display permit # (US$1,000/listing/day fine)

■ Only one permit per housing unit

■ Proof of primary residency, permission from landlord

■ 90 day yearly cap for unhosted stays

■ Host must provide quarterly reports

■ Notifications to landlord, building, neighbours

■ City can issue administrative subpoenas

Inside Airbnb: Airbnb and (Racial) Gentrification
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Regulations MUST be:
• Measurable
• Enforceable
• Transparent
• Accountable



AIRBNB AS A 
(RACIAL) GENTRIFICATION 

TOOL
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http://www.bestofneworleans.com/blogofneworleans/archives/2015/05/28/who-needs-
neighbors-when-weve-got-brunch-new-orleans-artists-respond-to-airbnb

“You too can live like a 
local”
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AIRBNB AS A 
(RACIAL) GENTRIFICATION 

TOOL
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8,058 “Impact Listings” 
which would increase 

the rental market by 
10% if they were made 

available
Short Changing New York City

MFY Legal Services, Housing Conservation 
Coordinators

June 2016
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Airbnb Income in 
Revitalization Areas 

Provides a 
Significant 

Supplement to 
Existing Public 

Income Support 
How Airbnb Can Support Low-Income 

Communities in NYC
August 2016
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In Black 
Neighborhoods:
• the number of Airbnb 

guests grew 78 
percent

• more than $43 million 
into the pockets of 
hosts

Airbnb and Economic Opportunity in 
New York City’s Predominantly Black 

Neighborhoods
April 2016
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“applications from 
guests with distinctively 
African-American 
names are 16% less 
likely to be accepted 
relative to identical 
guests with distinctively 
White names”

Racial Discrimination in the Sharing 
Economy

– Harvard Business School
December, 2015



ht
tp

s:
//

w
w

w.
hb

s.
ed

u/
fa

cu
lty

/P
ub

lic
at

io
n%

20
Fi

le
s/

Ai
rb

nb
_9

2d
d6

08
6-

6e
46

-4
ea

f-9
ce

a-
60

fe
5b

a3
c5

96
.p

df

“non-black hosts 
charge approximately 
12% more than black 
hosts for the 
equivalent rental”

Digital Discrimination: The Case of 
Airbnb.com

Benjamin Edelman and Michael Luca 
– Harvard Business School

January, 2014
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• Across all 72 predominantly Black New 
York City neighborhoods, Airbnb hosts 
are 5 times more likely to be white

• White Airbnb hosts in Black 
neighborhoods earned in total an 
estimated $159.7 million, compared 
to only $48.3 million for Black hosts

• The loss of housing and neighborhood 
disruption due to Airbnb is 6 times 
more likely to affect Black residents, 
based on their majority presence in 
Black neighborhoods

Inside Airbnb: The Face of Airbnb, New York City
February 2017







“…I have started working 
with Airbnb and will be 
serving as an adviser for 
their efforts to engage 
communi;es of color, 
ensuring members of 
these communi;es are 
taking advantage of the 
economic opportunity of 
hos;ng on the Airbnb 
pla?orm.”
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Danny Glover

Actor, Director, Producer, Political Activist
Aug 23, 2017



The Airbnb-NAACP 
partnership includes a 
series of commitments:

• Community Outreach
& Education

• Revenue Sharing

• A Diverse Employee B
ase

• Supplier Diversity
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NAACP
JULY 26, 2017



CIVIC
RESISTANCE
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“Unfortunately, the mass travel 
industry has been converging on 
an equilibrium of concentrated
travel, overcrowded des9na9ons, 
and a disconnect between the 
broader tourism economy and 
the local community. 

home sharing defies, and in some 
ways is even star9ng to reverse
these trends”
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Healthy Travel and Healthy Destinations

Airbnb Inc.
May 29, 2018
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En diferentes ciudades del Sur de Europa 
estamos viendo movimientos de resistencia
a los procesos de turistización que en ellas
se están dando. Entidades y colectivos de 
algunas (como Venezia, Palma de Mallorca, 
Valencia, Lisboa, Madrid o Barcelona)

“El objetivo, además del apoyo y el 
aprendizaje mutuos es extender esta lucha
a otras ciudades y territorio, generando una
voz plural y potente de crítica al modelo
turístico actual desde el Sur de Europa.”

“The objective, in addition to mutual 
support and learning is to extend this fight 
to other cities and territories, generating a 
plural and powerful voice of criticism of the 
current tourism model of Southern Europe.”

Valencia
14,15 y 16 de Diciembre 2017



THANK YOU!
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